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w277 1j /2e02f0plj t,,6U0U0tEQ p7) tp«j @ p«MoEUDI
UpE2/eU2f7jfUEOjpMU2/ M7jf2669.Mt6U0102«jotp«U«:E27 j 1E2/
2kE2p70e2j 7a/22p0pi j UpE2/eU2f0pij tp«j tF,/272pEFTEU pj
EO2j£ t/«j Oftu7j 0UEOTUjf$7)j72020E2«jEIJtU I7]£ $/«jE

£2) M/jp2kEj-k2aMEUe2j%U/2aE /

iOMI2jJEOQ fpijl MJE j2e2/l p2jfO jut«2jEOU7j, 770£62

% Mija/27E p
uuOUOEE?2] Ot0/

tU” j ppMt6j82, /EjA¥AA%BALAA C
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g2eUpje Opj-j»%l2t7M/2/. j% MIije/27E p-j t/«j OF0/. jGU66U0UTD
v /iUtp«U0Upj - GuUEE22) O0t0/. jeUlj /2pptpj --kjjaMEUe?
%UO/20E /. |

uaOEE22jt20£2/700, F ™\

UUUEE22jtip«tE?
tU” 17jFO0ptpe2ja GOGUEE?22jf17j1 /U2«jenE £2/j]A%A% j£ 02
FOptpo2j GUUEE22jU7jtj7Etp«Uplij£ f/«jo GUUEE22jEQLE
toE7jUpjtpjt«eU7 /ljot,3aUEIJE jtU  17] t/«j j %0/20E /7
%0O2jitp«tE2j] 1JEO2jFUptpr2jtp«j M«UEj uUuUREE?22j ‘
t7707Ej EOQ2) f/«j Upj =t//10pij MEj UE7j «ME
iOptpe0t6j/2, IEOpijtp«j62itoja ,60+pu2jEDOLE
0770 pj 1jtu™ jj%02jn GUUEE?22],/ eU«27jEQD?2]
621«2/700,jE2t0j fUEOj M72IM06j Upl /UtEU pjE j
M,a G0pij 12%/j tp«j E j 2et6MIE2] ,/2e0 M7j 1
,2/1 Jitpe2 jY2jo pEUOPM2JE jM72jtU” | */«j UGUGUEE
Y /ijaotpjt7j M/jiMU«2 jFOptpaUt6joUE2/F8F1 /JEO2) 1/«
tpj pil Upije GGUEG2pE

GUo660+pjv /uthp
utUEE?22j] 010

66j FUptpr2j /2, JET] ,0M7) Fplj 0 EU p7j p22«2« j F/2
TMEUGUEE2«jE JEDQ2] *f/«jl Ijt,,/ eto6 j»202ja GUUEE?22j(22E7
U pEOGIj /1j.Mt/E2/61j«2,2p«0Upij pjEO2j10ptpaU0t06]jp22«7]
tU™ jt22EO0pIi7) £/2) O26«j Upj ,2/7 pj th«% /j M7UpIji
fO0eOj £66 f7j 1 /j i/21E2/j] t/«j ,+/EU=U,1EQ p j Y2j «
.M1$/E2/61jiUptpaU$6j/2e02f7 jUpj ,/06jj/ pr@2f1jl2%/ jf2]j
M,a GOplj EM«I2E7 j $.j tU j «,2/3EU p16j tp«j ~ =wU2EI
M«i2E j£.jtU” j~ aU2Elj M«I2EJE jETi2jE jJED2] */«jl /
t,,/ et6 jY2j167 jl2eU2fjo pE/toE7jtp«jECOUEHQNMp«UpI jf
, E2pEUt06j/2p2ft67jl /JEO2jM,a tUpijp2fji07atojlzt/ jtu™
124/j2p«ji0ptpaUt67j0UpeéM«Upijtplj«27U0iptE2«ji pU27]jf2
,OFPJE j.MEj+70«2ji /j M/jl272/e27 |j

Y2jf070jE jEOtpijeUuj /2ptpj-k2eMEUe2] %U/2aE /ji1 /jO07
,f7Ejo GUUEG2pEjjtp«jiMO«tpeo2jE j M/jo GUUEE22 jt7jf266
$7]% MIija/27E pj t/«j Ot0/ j GljGUE7 p jtU jFUptpn?
ttptiz/ j%w2E /30j-f£t/EjfUEQjaU2/jG/ M,jUpr jjtp«jo6 i

i /ft/«j Ej f1i0pij fOEO] M/j p2fj -k2eMEUe?2] %0/20E /
“O0tu7j 6UEOTU j

tU” j ppMt6j82, /EjA¥AA%BALAA oY
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UOUEE22jt2£2/700, ~ ™\
% MIijo/27E p jvUOptj $i70 jj pbUj *i2/ j gtj/oriteGh7
6t/i2j jeOuj /2pptpj--k2aMEUe2j%0/2aE /.

UUUEE22jtfp«tE?
%02jG e?2/ptpu2] UGUGUEE?22jU7jtj7E+tp«UpljfE2¥j<g 6 1iE U E
toE7j0Upjtpjt«e07 /ljot,$0UEIJE jtU™ I7PE ¥/j jlI%D O/
Utp«tE2j 1JEO2jG e2/ptpu2j UuGUEE22j07|g/perEfEoikr O
UtUpE+Upj tU I17] G e2/ptpr2j 717E207 j , 6Unq27] b«j EO
U20£2/700,j 1JEO2] 1/«j 1j%U/2aE /7 j

tU” 17]G e2/ptpr2jo GOGUEE?22ji22E7ju pEOOGIjEUj/3&02f
i e2/ptpr2j,/taEUR27j+it0Up7EjED2] Etp«kThjip/jpEpt
 TOEj /1tp0OVIEOD p7j «2e26 ,2«j £1j Uuti0p®j repbet | v
tU” 17j1 e2/ptpr2j, 60aU027)tp«j£196%f7) Gd3,j/tTj E j
aM//2pEjfOEOQjED2] j~ aU2Elj aE joOtpitjg Opj0 ERHER « |
§2e2pM2j i2puljtp«jE j2p7M/2jEO272), 60U BbZRjEIjEHG?
/[1¥pOVEIEU p j»0OU07je GUUEE?22j167 j/2abptripEErE/071]
JteEQ0r27] tph«j EO2j 4 pUE /Oplj 1/ta2f /ij 1 U HipOvi
211 Jutpe2 jj.02je GGUEE22j07j0pe 6e3«i /e pd o3 f

£ tl«j U20£2/7) t7) f2006) 7] £ t/«j 2et6MEEU b/f j260U07j 12
7M,, /IE2«JEO2j6tMpudj 1jipj p96U0p2j, /EFHPE] £7M «j /1
«U/2aE [/17jtaa277]E j« aMU2pE7jth«jf2jfjlEopfjaipBplpM?
Oi,/ eOpijEQ2jiMpeEU pt6UEIj 1jED2j, /IE%6

vOpij ti70
uuUEE?22j] 010

%02j o GUUEE22] U7] 0t«?2j M,j 1j Up«UeUO«Mt®7j fUED| «Ue2/7
£toiil/ Mp«7 j 6012 2k,2/02po27 j 2«MotEU ppéy £Foii/ M
112770 pt6j.M26UIUtEU p7jtp«ja 00MpBjE O0HEg 762 12

tjo GGUEU2pEJE ji «ji e2/ptpo2 jUEjOt7] 838Bj2jE/Ve

72/e2j pJEOU7JE $/«jfUEQj7MuOjut/UplijiiijxdZ¢ Dimd E2«|

UJEO$pijl Mjt6djl /jl M/ja pE/UEMEUjpité?/jED2j,t7E

*pj£20161j 1jEO2j G e2/ptpr2j GUUEE22jUjENG&)jot0iz2j
7,20036jEOLpijl MJE | M/j MEI Upij-k2ak EFdleij wap/2pE

i /j007j2ka2,EU pt6j62t«2/70U0,] 1jEORY jfi dkjtrB @ o Ui2
EjEOtpij M/j] f/«j OtU/j % MIij a/27E pj fOj73j f2t6EOD
ip fo2«i2jtp«j2k,2/02pu2jO37j£22pjUp7E/MIMPED@iPMI

£ $/« jUjfU7OJE j2kE2p«jtjft/ujf26n 2] E jkRyMBEDje2
%U/20E /j7O0tu7] 6UEOtUjtp«jf2jt/2j2kaUEbq| B /jjfrkE/ i
b2fjanOt,E2/

tU” ] ppMt6j82, /EjA%AA%BAKAA il
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6KDPV $OLEKDL ([HFXWLYH 'LUHFWRU
-LP %UHQQDQ 3DVW ([HFXWLYH 'LUHFWRU

6HWWOHPHQW 6HUYLFHV

7KX\ 6LQ 5HJLRQDO 6HWWOHPHQW ORQDJHU /,1& ODQDJH
*RUGRQ %RZEULFN B6HWWOHPHQW &RRUGLQDWRU

7HWDQLD 'HUQRYDLD %RRNNHHSHU

$P\ *LEVRQ )LQDQFH DQG &RXUWHQD\ 21ILFH ODQDJHU
'"HERUDK +DOO ODQDJHU RI 9ROXQWHHUV +5

.DWK\ .LP 6HWWOHPHQW 3UDFWLWLRQHU

-XOLH .RVRORIVNL 6HWWOHPHQW 3UDFWLWLRQHU

/RUL .R\DQDJL ,QWDNH :RUNHU $GRIWQLVWUDWLYH $VVLVWD
/LO\ .XR 6:,6 ZRUNHU IRU 6' 6HWWOGKREWVRUNHU L
ODUN /DVND BHWWOHPHQW &RRUGLQDWRU

=HQ\ /LP 6HWWOHPHQW 3UDFWLWLRQHU

$QQ OF/HRG &RPPXQLW\ &RQQHFWLRQOD QPGPUQLVWUDWLRQ
BWHSKHQ OF1HLO 2XWUHDFK :RUNHU

'DZQ O0XQVWHU 'LJLWDO 3URJUDP 6XSSRUW :RUNHU

'DZQ 6FKURHGHU &RPPXQLW\ &RQQHRWIRH : RWHWDQW
ODYLV :DQJ 6HWWOHPHQW 3UDFWLWLRQHU

7LP <RXQJ 6:,6 ZRUNHU IRU 6' 6HWVQOGRHRR®VRUNHU

/,1&

(VWKHU .DUDVRYD &RRUGLQDWRU /HDG 7HDFKHU
ORUJDQ $UPVWURQJ &RRUGLQDWRU ,QVWUXFWRU
7KHUHVD %ODFNEXUQ ,QWDNH :RUNHU

$QQH .HOO\ ,QVWUXFWRU &DVXDO 2Q &DOO
&KULV ,WR ,QVWUXFWRU )XOO 7LPH

O0DOYLQD 2GUREQ\ ,QVWUXFWRU 3DUW 7LPH

"HOFRPLQJ &RPPXQLWLHV &RDOLWLRQ

-XOLH .HXPEHKGMLDQ &RRUGLQDWRU
.ULVWLQH 6DOJPDQ &RPPXQLW\ &RQQBMVDINRHQ M BWWHINVWD QW
[TE+11'607E*/21620E7'aM//2pE'7EF1I'tE'EVG2" 1'e 4,06tEU pO,ME£G6U=tEU p\

tU” ] ppM1t06j82, /EjA%AA%BAKAA ¢ A
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X0\

t /i$pj /GTE/ pi 1%02/27%] 61ni£) G/« pj f£/0ai eQij /2pptp 1%2EQEhE|%2/p 4

UljGUET p %2 /$0jOt6g -7EQ2/jgt/$7 g

gtEOIjgUu eM6U02jgzMu£20 gMO0g ot 14 0 josljgM

tE/ijjE7it i2pljjOu ppitaj? «

tU” ] bpM106j§2, /EjAYAARAKAA oA
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"E?,02pjtav20g %tfpjtMp7E2/ ttoeUptje«/ £h g/07EOp2j£6v e o

1% OMIj 0p »nOuja Mpi tte07jYipi

tU” ] bpM106j§2, /EjAYAARAKAA oA
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, MRLQHG 0,6%$ RQ -XQH WUDQVLWLRQLQJ 50 1
DQG EHFDPH WKH ([HFXWLYH 'LUHFWRUHRQ -XOo\ VW 'XULQJ WK
ODVW IHZ ZHHNV , KDYH KDG WKH RSSRUWX®UW\ RI PHHWLQJ LQ
SHUVRQ ZLWK FROOHDJXHV IURP 9DQFRXYHU DDQG 7KLV LQFPXGHYV
WKH ,QWHU &XOWXUDO &HQWHU LQ *UHDWHU PLFWRULD WKH &HQW
9DQFRXYHU ,VODQG OXOWLFXOWXUDO &HQWHU| LQ 1DQDLP DQG
ORRN IRUZDUG WR PHHWLQJ FROOHDJXHYV QW
‘HOFRPH &HQWUH LQ &RZLFKDQ :H ZLOO EH
LQ ODWH $XJXVW LQ 1DQDLPR

“O0tu7j 6UEODY

, DP OHDUQLQJ D JUHDW GHDO DQG UHDO WK H
ZRQGHUIXO VXSSRUW IURP WKH VWDII LQ 3RU “Otu7j 6UE£O + SUEGEEN
DQG &DPSEHOO 5LYHU , ZRXOG HVSHFLDOO\ O R O H G H
WKH OLVWHQLQJ DQG JXLGDQFH IURP WKH %RDUG PHPEHUV RI
0,6 GXULQJ WKLV WUDQVLWLRQ WLPH , DP SULYLOHJHG WR EH
OHDGLQJ 0,6$ DW WKLV SDUWLFXODU WLPH JLYHQ LWV \HDU KLVWR
DQG LQ WKH JOREDO DQG &DQDGLDQ FRQWH[W ZKHUH LPPLJUDWLRQ
LVVXHV DUH DW WKH IRUHIURQW , ORRN IRUZDUG WR D ULFK MRXUQH'

6KDPV $OLEKDL
([HEXWLYH 'LUHFWRU

tU” ] bpM106j§2, /EjAYAARAKAA oA
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'RXJ 3UHVWRQ &KDLU
*LOOLDQ 1RUPDQGLQ 9LFH &KD
.HYLQ -RKQ 7UHDVXUHU

1LQD %DNVK 6HFUHWDU\

/IRQQL %DNHU 'LUHFWRU /
.DUHQ (YDQV 'LUHFWRU o
+HDWKHU &ODUNH 'LUHFWRU

S

gf/?2pj-etp7

r R
r N

gze
( )

i ppOj $iz/

tU” j ppM106j82, /EjA%AA%BAS(AA o A
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‘H SURYLGH IUHH FOLHQW VHUYLFHV WR DO @KIRP PIUI MG\E VWERQG UHIX
WKH FRPPXQLW\ 2XU VHUYLFHV FDQ KHOS ER® KQRQJOLMKLVEHDNLQ
VSHDNLQJ QHZFRPHUV VHWWOH DGDSW DR%R U ULNBPRXWQWHUYLFH!
SHVLGHQWY 1DWXUDOL]JHG &LWL]JHQV S5HIXJRIHHE OQ LRDQWYY 7HPSRUTL
,QWHUQDWLRQDO B6WXGHQWYV 7HPSRUDU\ 5H@DGEHNUDLQMQGHU WK
$XWKRUL]JDWLRQ IRU (PHUJHQF\ 7UDYHO &F4ODO SIRPLWMHHV3URYL
DZDLWLQJ 35 ,QWHUQDWLRQDO ORELOLW\ ZRUNGHYW\D ZEWRWHUQD)
ZRUN SHUPLWV )RU D OLVW RI RXU VHUYLFHV VHH SDJH

\HDUV VHUYLQJ WKH
1RUWK ,VODQG UHJLRQ

)

7TRWDO 3RSXODWLRQ RI DUHD

NP
WRWDO DUHD VHUYHG

tU” j bpM$06j§2, /EjA%AA%RAKAA oA
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7TRWDO 1R RI &OLHQWYV
7TRWDO 1R RI 6HUYLFHYV

!%k Py

-
&OLHQW 3URJUDP 6HVVLRQYV /7

*URXS $FWLYLWLHV
1R RI &RXQWULHY 5HSUHVHQWHG

E\ %LUWKSODFH

7RS 7THQ &RXQWULHV RI &0OLHQW 2ULJLQ
+-JM™M©>AA>°E

g-[8Au>°«

U-e><i°u”

G- ™s>°u

a-'°f>u

U-QTOT™-19Acu

y-1Acul- As>Tus®
p-[°)T<¢-QTuT(E-ﬂ"- “<A>,u

y-8<as,1

T0-Qaf>u +RXUV RI /DQJXDJH

,QWHUSUHWDWLRQ

tU” ] bpM106j§2, /EjAYAARAKAA o fE
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9ROXQWHHU KRXUV 1R RI YROXQWHHUV

9,7%/ 67%$7,67,&6 /,1&

/IDQJIJXDJH ,QVWUXFWLRQ IRU 1HZFRPHUV WR&&DYDDG QD WQRR ZAIHO H G

ODQJXDJH SURJUDP OHG E\ D TXDOLILHG W@V WUKXF\SBD FV6MPDEH QW V
ODQJXDJH QHHGHG IRU OLIH LQ &DQDGD DQGHPONMKBRRYKUHG SU
&DQDGLDQ /DQJXDJH %HQFKPDUNV IRU OLVWHG LAQWLWISBIDNLQJ UHDG

”»

<>
)

7TRWDO ODQJXDJH VWXGHQWYV
QTOt<°TE->°- 1 14-eu©0©<a9-yp
-QTO%<°TE->°- UTA««c©@©-M>YA9-00
QiOt<°TE->°-9TAT™-'EQuU°$9-U
3u®eQue<- OUEE<E -g6-
+0->°- M -+06->°- e
3u°eOusc- EE<EE <°TE-JAqY>f<t -

ad->°- M -yu->°- e

tU” j ppM106j82, /EjA%AA%RAAA

&G
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9,7%/ 67%$7,67,&6 'HOFRPLQJ &RPPXQLYV
&RDOLWLI

7KH :HOFRPLQJ &RPPXQLWLHYVY &RDOLWLRQ :&8& 8D WDNV/@RHFDWOKLIPPLIUDW
? RU /,3 2 FRRUGLQDWHG WKURXJK WKH ,RRLIUDQD WR:GOERR Y DSHO W

ZLWK NH\ SHRSOH DQG RUJDQL]DWLRQV ?QWFOPRPIRXQIORFDO UHV
JURXSV EXVLQHVVHV DQG JRYHUQPHQWRIMHQHOPRPLYR FQGDWH P
LQFOXVLYH FRPPXQLWLHV +LJKOLJKWV IRU WKH \HDU LQFOXGH

« &RPPXQLW\ GLDORJXHV WKURXJK RXU VHULHV RI /LVWHQLQJ 3RVWYV

e« 1THZFRPHU (QWUHSUHQHXU VWRU\ VHULHV XQWK U{R®D &RQ D QEULWD J|
WKH &DPSEHOO 5LYHU OLUURUBY 3HRSOH 3URMHFW ODJD]LQH

« 6BWRU\ :DONV GXULQJ :RUOG 5HIXJHH ORQWK \ZLWHOW®H &RPR[ 9D
/JHDUQLQJ &HQWUH

« /IDXQFKLQJ WKH ,PPLJUDQW :HOFRPH &HQWU 8BV LH\O WILWKOWXUDO
WKH &RPR[ 9DOOH\ 5HJLRQDO 'LVWULFW

« $ IDFLOLWDWHG $QWL 5DFLVP :RUNVKRS IRWORBINSHOWDMPHM LQ &DP S
&RPR[ 9DOOH\

« :HOFRPLQJ &RPPXQLWLHV &RQQHFWRU HYHQW &BRPSEHDPRPHUV DW
5LYHU $UW *DOOHU\

« '"HYHORSLQJ DQ ,QFOXVLYH &XOWXUH LQ WRHSDRUNGOWDFKL® XQFKH
ZLWK WKH &RPR[ 9DOOH\ &KDPEHU

« &UHDWLQJ FRQQHFWLRQV DQG DPSOLI\LQJGRUYBUVB&FRPPXQLWI
OXOWLFXOWXUDOLVP :HHN

¢« 2UJDQL]LQJ WKH %&=< /,3 &RRUGLQDWRUV &RQIHUHQFH LQ 6XUUH\

« :HOFRPLQJ WKH 1RUWK 9DQFRXYHU ,VODQG &RMRXQIOMILRI 3UDFWL
UDFLVP ZRUNLQJ JURXS ZLWKLQ WKH &RDOLWLRQ

« +RVWLQJ RXU ILUVW /,3 &RXQFLO PHHWLQJV LQ &DPSEHOO 5LYHU DC

« +RVWLQJ &RPPXQLW)\ )RUXPV LQ &DPSEHOO 5LYHU DQG &RXUWHQD\

« +RVWLQJ WKH &ROODERUDWRU\

v@ @

W

&RDOLWLRQ PHPEHUV

i PpM$06j82, /EjA%AARALAA A
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,Q 0,6 GHOLYHUHG WKH IROORZLQJ SURJUDPPLQJ

e $GXOW ,QWHIJUDWLRQ 3URJUDPPLQJ
%RRN &OXEV ? VHVVLRQV
&RQYHUVDWLRQ *URXSV ? VHVVLRQV
7TRWDO RI SDUWLFLSDQWYV
,(QWHUQDWLRQDO 6HQLRUVB *URXS ? VHVVLRQV
7TRWDO RI SDUWLFLSDQWYV

« <RXWK ,QWHJUDWLRQ 3URJUDPPLQJ
OHDQLQJIXO OHGLD <RXWK 6FUHHQLQJV
'HOLYHUHG YLUWXDO VFUHHQLQJV

7RWDO RI  \RXWK DQG YROXQWHHUV SDUWLFLSDWHG

e QWHUQDWLRQDO )DPLO\ 5SHFUHDWLRQ

&DPSEHOO 5LYHU ? SGHODXQFKHG -DQXDU\ VHVVLRQYV
7TRWDO RI SDUWLFLSDQWYV
&RPR[ 9DOOH\ ? IDXQFKHG 6HSWHPEHU VHVVLRQV

7TRWDO RI SDUWLFLSDQWYV

e &RPPXQLW\ $FFHVV
'LYHUVLW\ $ZDUG EXVLQHVVHVY QRPLQDWHG VHPL ILQDOLVW
'LQWHU 2SHQ +RXVH SDUWLFLSDQWY DQG YROXQWHHUV WRR
0,6$BV WK $QQLYHUVDU\ 2SHQ +RXVH SDUWLFLSDQWYV
&RPPXQLW\ SBUHVHQWDWLRQV SHRSOH DWIWHNGIQM® WDR QR XV F
0,6 ZHEVLWH XVHUV
0,6$BVY VRFLDO PHGLD XVHUV

tU” j ppM106j82, /EjA%AA%RAMJAA A
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2YHUDOO %HQHILWYV

,QFUHDVHG RSSRUWXQLWLHV IRU SHRSOH WR KDDHGVRFLDO LQWHUL
KHDOWK\ zD\ WKXV GHFUHDVLQJ VRFLDO LVRODWLRQ

URYLGHG D VDIH VSDFH IRU GLIILFXOW FRQYHUVMQWORYYYWR HQVXL
FRPPXQLW\ IRU DOO SHRSOH

3URYLGHG D YHQXH WR FHOHEUDWH EXVLQHVWHWMWRDW GHPRQVWUI
ZHOFRPH HQYLURQPHQW IRU DOO SHRSOH

,QFUHDVHG DZDUHQHVYV RI FRPPXQLW\ UHVRXUFHVY DQG VHUYLFHYV
,QFUHDVHG DZDUHQHVV RI GLYHUVLW\ DQG VRRILMOAMHVVXHV ZLWKLQ
,QFUHDVHG OLWHUDF\ WKURXJK UHDGLQJ DUWLFOHY VWRULHYV
,QFUHDVHG (QJOLVK VSHDNLQJ DELOLW\ WKURXYIB KIDHHWOQRIFRQYHUV
WRSLFV

7KH EURDGHU FRPPXQLW\ EHQHILWY IURP KDYL@GIJUAMRUWHG LQWHIJ
QHZFRPHUYV DQG LPPLIJUDQWYV

tU” j ppM$6j82, /EjA%AA%BAAA AA
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$QJHO 7UHH BRFLHW\

&DPSEHOO 5LYHU $UW *DOOHU\

&DPSEHOO 5LYHU &KDPEHU RI &RPPHUFH

&DPSEHOO 5LYHU )DPLO\ 6HUYLFHV 6RFLHW\

&DPSEHOO 5LYHU /LWHUDF\ $VVRFLDWLRQ

&DPSEHOO 5LYHU 21ILFH 6HUYLFH %&

&DPSEHOO 5LYHU 6\ULDQ 5HIXJHH 6XSSRUW &RPPLWWHH
&DPSEHOO 5LYHU 7UDQVLWLRQ 6RFLHW\ $QQ (OPRUH +RXVH
&LW\ Rl &DPSEHOO 5LYHU

&LW\ Rl &RXUWHQD\

&RPPXQLW\ )XWXUHV 6WUDWKFRQD

&RPR[ 9DOOH\ &KDPEHU RI &RPPHUFH

&RPR[ 9DOOH\ &RPPXQLW\ +HDOWK 1HWZRUN

&RPR[ 9DOOH\ &RPPXQLW\ -XVWLFH &HQWUH

&RPR[ 9DOOH\ )DPLO\ 6HUYLFHV $VVRFLDWLRQ

&RPR[ 9DOOH\ /LIHORQJ /HDUQLQJ $VVRFLDWLRQ

&RPR[ 9DOOH\ 5HIXJHH 6XSSRUW *URXS

&RPR[ 9DOOH\ 5HJLRQDO 'LVWULFW 5HFUHDWLRQ 'HSDUWPHQW
&RPR[ 9DOOH\ 7UDQVLWLRQ 6RFLHW\

&RPR[ 9DOOH\ 8NUDLQLDQ &XOWXUDO 6RFLHW\
&UHDWLYH (PSOR\PHQW $FFHVV 6RFLHW\

1RUWK ,VODQG &ROOHJH

1RUWK ,VODQG (PSOR\PHQW )JRXQGDWLRQ 6RFLHW\

5%& &DPSEHOO 5LYHU

6FKRRO 'LVWULFW

6FKRRO 'LVWULFW

BHUYLFH %& &RXUWHQD\ 21ILFH

BHUYLFH &DQDGD &RXUWHQD\

BWUDWKFRQD 5HJLRQDO 'LVWULFW

7KH 6KRHER[ 3URMHFW

7LGHPDUN 7KHDWUH 6RFLHW\

7RZQ RI 3RUW OF1HLO

9DQFRXYHU ,VODQG 5HJLRQDO /LEUDU\ &DPSEHOO 5LYHU
9DQFRXYHU ,VODQG 5HJLRQDO /LEUDU\ &RXUWHQD\
9,956 'LVFRYHU <RXU $ELOLWLHYV

9ROXQWHHU &DPSEHOO 5LYHU

‘RUOG &RPPXQLW)\ (GXFDWLRQ 'HYHORSPHQW 6RFLHW\

tU” j ppMt6j82, /EjA¥AA%BALAA AA
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$OH[ -HJLHU $PDQGD )RUWLHU  $QJDH L3W L F%HWSM\ HBDQD +
%UHQGD :DJPDQ &DUL OF,QW\UH &DURO OF&D&KIX® &DUROH ORRL
IXRQJ &KHU\O %HOLWVN\ &KLQJ +R RAKRILYWOD®\S$VFKHU &
&KDPEHU RI &RPPHUFH 'DQLHO *LOOLDQ 1DHBWD 'DULHQ 'XFN
'LOVRQ 'LDQH 7RGG 'LDQQH +DZNLQV'RXR@URVREBRIVNL
(ODLQH &UX] *HHWD *ULHU *LOOLDQ 1R4PDWICHY & ODYMNHRUV\WK
+HDWKHU (YDQV +HOHQ 4LQJ 6XQ FHUKQBAHWL]]H®WOW H+D@H
*DWERQWRQ 3LFDU -RQDWKDQ .HUU DQGQ&MHINAWRQDJIQHU .DUH
.DUHQ (YDQV .HYLQ -RKQ /D\QH 0DUYKD® Q Q/IL QD NI\ H
/JRUQD :DONHU /XFLOOD *LURWWR %HOORWMND$QWMKRQH 2 6XO0OLYDQ
JHRFDGLR ODU\ OLWFKHOO OHUFHGHNZODAD XN R QLRA]LDRI® V
IDXUHQFH %URZQ ORUJHQ 3DUNLQ OXL\7UNXRO® %0DPGKD 0DOOD

1LQD 8VKHUZRRG 3HJJ\ *XHQWHU 5XPELOGUOK *DYKXUH 6
SDYHQVEHUJHQ 6HQ\ 6DOYDGRU 6KHOOHR 'ROMHAND 6KLUOH\ 6DE
SRQQLQJIHQ 9ROXQWHHU &DPSEHOO 5LYHU HOPHQB\ % XUNH :LO

+RHIJHQ :LQ +XL <L\DQJ /X <XDQ <DQJ

tUT | PPME6j§2, /EjA%AA %AIKAA AR
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‘H UHO\ RQ JRYHUQPHQW IXQGLQJ DV ZHQ®@ WLE XWKIHR QNWQENURXV FR
LQGLYLGXDOV DQG RUJDQL]DWLRQV LQ RXU FRPPXQLW\

‘H VXSSRUW PRUH WKDQ FOLHQWYV INRW PRHN RVKDWQLJLGR
DQQXDOO\ WKURXJK VHWWOHPHQW VHUYLFHV (QJOLVK ODQJXEC
HPSOR\PHQW VXSSRUW FRPPXQLW\ RXWUHDFRKXOBQGRRMRUH DQG ZH F
GR LW ZLWKRXW \RXU VXSSRUW

0,6 GHHSO\ DSSUHFLDWHY DOO RXU VXSSRDWHUIVODRIE WRXOG SDUW
UHFRJQL]H WKH IROORZLQJ GRQRUYV

JUHG 7XWW )JULHQGV LQ PHPRU\ RI 1RQJ &KDQJ
*DWHZD\ &DVLQRV &KDQFHV &DPSEHOO 5LYHU
-DQHW 5LFKDUGVRQ

/IDXUD %RPEDFN

JLQK 1JX\HQ

/JRUQD :DONHU

/\OH &DUOVWURP 3URIHVVLRQDO /DZ & RUDWLR
0DUQL )LVKHU

OXL 7UXRQJ

3HWHU 5 +LJJV /DZ &RUSRUDWLRQ

6KHOOH\ "RZQH\ /
6LIJQDWXUH :HVW °
6WHZDUW &DUVWDLUV /DZ &RUSRUDWLRQ

8QLW\ 9DQFRXYHU ,VODQG
‘HQG\ %XUNH

‘H DOVR ZDQW WR DFNQRZOHGJH %ODFN 3UHVV OHGLD +HDWKHU :LON
6REH\V IRU WKHLU JHQHURXV GRQDWLRQ RI JRRGY DQG VHUYLFHV

tU” j ppMt6j82, /EjA¥AA%BALAA AA



0,6 6 )81'(56

,PPLIUDWLRQ 5HIXJHHY DQG &LWL]JHQVKLS &DQDGD
BURYLQFH RI %& OLQLVWU\ RI OXQLFLSDO $I1IDLUV

"RUN%& 1RUWK ,VODQG (PSOR\PHQW )RXQGDWLRQNDBRKIEHW\ 1,()
(PSOR\PHQW $FFHVV 6RFLHW\ 7KH -RE6KRS

5%& &DPSEHOO 5LYHU

D:H DFNQRZOHGJH WKH ILQDQFLDO VXSSRUW RI WKHEBURYLQFH RI %U

tU” j ppM106j82, /EjA%AA%RAMJAA A&
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« +HOS ZLWK )RUPV 'RFXPHQWV

e &LWL]JHQVKLS ,PPLJUDWLRQ 5HIXJHH 3URWHFWLRQ 6XSSRUW ,QIRU
« 'LIJLWDO /LWHUDF\

« (PSOR\PHQW 6XSSRUW

e« /,1& (QJOLVK &ODVVHV

« BHWWOHPHQW :RUNHU LQ 6FKRROV 6:,6

e« QWHUSUHWDWLRQ 7UDQVODWLRQ

« +RXVLQJ ,QIRUPDWLRQ

« +HDOWK &DUH ,QIRUPDWLRQ

« $GGUHVVLQJ (GXFDWLRQ 1HHGYV

« &LWL]JHQVKLS 3UHSDUDWLRQ

« &KLOG &DUH )DPLO\ &RQFHUQV

« ,QFRPH 7D[ ,QWDNH DQG 5HIHUUDO

« $VVLVW $FFHVV WR /HJDO $LG &DQDGLDQ /DZ DQG +XPDQ 5LJKWYV

/IDQJXDJHV 6SRNHQ E\ 6WDII
« (QJOLVK

. &]HFK

« JUHQFK

« -DSDQHVH

« .RUHDQ

« 0ODQGDULQ

« 3ROLVK

« 5XVVLDQ

« 7DJDORJ

« 8NUDLQLDQ
« 9LHWQDPHVH

tUTj bDM$6]82, /EjA%AA%ANAA AA



“ , bozbD\V IHOW YHU\ JRRG ZLWK WKH SHRSOH ZRUNLQJ LQ WKH
RIILFH LQ &DPSEHOO 5LYHU WKH\ DUH YHU\ IULHQGO\

“ 6HUYLFH LV JUHDW HITLFLHQW , DOZD\\
IHOORZ )LOLSLQRV WR WKH ,PPLJUDQW :HC
ZLOO FRQWLQXH WR GR VR

‘6 6HUYLFHVY KDYH EHHQ H[FHSWLRQDO

“ , P KDSS\ ZLWK WKH VHUYLFHV WKDW LV SURYLGH
\RX FRQWLQXH WR KHOS RWKHUV WKDW DUH LQ
3RZHU

‘6 S5HFHLYHG JUHDW KHOS IURP =HQDLGD 7KDQN \RX YHU\ PXFK

“ <RXU RIILFH SURYLGHG JRRG VHUYLFH $QD OHQD VHU?"
YHU\ SURIHVVLRQDO

‘6 $00 WKH KHOS zDbV JUHDW DQG KLJKO\ DSSUHFLDWHG

‘6 , bP YHU\ SOHDVHG ZLWK WKH VHUYLFH SURY
KDYH ILOOHG RXW WKH FLWL]J]HQVKLS DSSO
SUDFWLWLRQHUYVY DVVLVWDQFH

tU” j bpM$06j§2, /EjA%AARAKAA A E



“ , P WKDQNIXO WKHUH LV ,:& KHUH LQ RXU WRZQ &RXUWHQD\ ,W
LV YHU\ HVYVHQWLDO DQG KHOSIXO

“ =HQ\ LV VR KHOSIXO DQG IULHQGO\ DQG
WKHVH GHWDLOV , ZRXOG KDYH EHHQ DW D

‘6 , UHFHLYHG DOO WKH LQIRUPDWLRQ , ZDV ORRNLQJ IRU DQG ZDV
HDV\ WR XQGHUVWDQG

“ 9HU\ DFFXUDWH GHWDLOV DQG LQIRUPDWLRQ
VHUYLFH

“ , ZDV YHU\ LPSUHVVHG ZLWK WKH GHWDLOHG NQRZOHGJH
VHUYLFH SURYLGHU DQG KRZ PHWLFXORXV WKH VHUYLFH
ZDV LQ HQVXULQJ WKDW P\ &DQDGLDQ 3DVVSRUW DSSOLFDYV
ILOOHG RXW SUHFLVHO\ DV UHTXLUHG 7KLV DOVR DSSOL
DWWDFKPHQWY UHTXLUHG :LWKRXW \RXU KHOS , ZRXOG
OLNHO\ KDYH ILOHG DW OHDVW RQH HUURU DQG WKDW Z
GHOD\HG WKH SURFHVV DQG PHDQW H[WUD XQQHFHVVDU\ Z
DOO FRQFHUQHG

tUT | PPME6j§2, /EjA%AA %AIKAA AC
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Lo
= &HOHEUDWHG 0,6$BV WK $QQLYHUVDU\ ZLWK VSHELDO HYHC

-
., n &RQWLQXHG WKH H[SDQVLRQ RI WKH /,1& VBIURRID O PF OB G\
a DQGQVWUXFWRUV WR RIIHU D JUHDWH G OIDWQLIHKW\J IR [OFHO/DNOW
WR EHWWHU PHHW WKH QHHGV Rl RXU FOLHQWYV

@ >
y 5H HVYWDEOLVKHG D 6HWWOHPHQW 2XWUHDBK 1HUWONHWHREDYV

‘\‘/ EHWWHU VHUYH QHZFRPHUV LQ WKH 1RUWK ,VODQG

6HFXUHG IXQGLQJ IURP 5%& DQG ODXQFKHIXDVMKHD@®R&NSOD

&XOWXUH +XE D KLJKHU OHYHO ODQJXDJH HQDYYVDYDLC
\\ GHVLJQHG WR VXSSRUW ZRUNLQJ QHZFRPHWG WRKH HWW
RBC &DQDGLDQ ZRUNSODFH DQG DGYDQFH WKHLU FDUHHUV

&RQWLQXHG WR JURZ 6HWWOHPHQW VHUYLFHV W®GGLQJ DG

&RQGXFWHG DQ H[WHQVLYH DQG VXFFHVVIXWRUHGUXLAPHQ
QHZ ([HFXWLYH 'LUHFWRU 6KDPV $OLEKDL ZIWDKUWHG LQ
UHWLUHPHQW RI -LP %UHQQDQ

%URXJKW WKH 5HVLOLHQFH %& &RPPXQLWWRHNVISR QI\RHU ¥ K
,VODQG DQG HVWDEOLVKHG D ORFDO ZRUNLQJ JURXS

tU” j ppMt6j82, /EjA¥AA%BALAA A
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&RQGXFWHG $QWL 5DFLVP ZRUNVKRSV LQ RPP[SEEBOOHILYHL
OHDGLQJ WR WKH HVWDEOLVKPHQW RI D &RPPXQLW\ RI 3UDF

%HIJDQ WKH H[SDQVLRQ RI WKH :HOFRPLQJ &RHMRPX\XKHWLHV
1RUWK ,VODQG UHDFKLQJ RXW WR FRPPXQLW\ SDUWQHUV LQ

SDUWQHUHG ZLWK 6FKRRO 'LVWULFW DQG 'RRWRIL PW ORI\

_,5;"4'\ ODXQFK WKH OXOWLFXOWXUDO )DPLO\ 6ZLPV1HYKMW W7 RH G/ X\FFE
S O WKH UH ODXQFK RI WKH ,QWHUQDWLR Q DIP ) D L&D PSHEFHOHD W L
db‘[ 5LYHU ZLWK D VLPLODU IRUPDW
$:$5' :,11(56
« &RPR[ 9DOOH\ &KDPEHU Rl &RPPHUFH 'LYHUVLW\ $ZDUG :LQQHU
JR[\ %R[ :D[ %DU
« 0,6% $PEDVVDGRU $ZDUG :LQQHUYV

/D\QH ODUVKDO $QG\ $GDPV

tU™ | bpM10j82, /EjA%AA%BAKAA A¢
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0,6% LV LQFRU UDWHG

+RVWHG WKH ILUVW DQQXDO :DON IRU WKH (OL

6WDUWHG WKH (QJOLVK &RQYHUVDW
LPPLIJUDQWYV \HDUV

Q DQG 6RFLDO *URXS IRU
QG ROGHU

<RXWK 'LYHUVLW\ VWDUWHG

6DIH +DUERXU SURJUDP LQWURGXFHG WR WKH FRPPXQLW\

JLUVW ,QWHUQDWLRQDO 'LDORJXH RQ 5DFLVP L

<RXWK 'LYHUVLW\ UHFHLYHG KH 1HVLND $ZDUG

2SHQLQJ RI WKH &RPR[ 9DOOH\ RIILFH

0,6 DFFHSWHG WKH

OFRPLQJ
&RPPXQLWLHYV $ZDUG RQ EHKDOI

&DPSEHOO 5LYHU

0,63 DZDUGHG 1RW IRU 3URILW RI WKH <HDU E\
&KDPEHU RI &RPPHUFH

RQ WR &,&

'LYHUVLW\ $ZDUG

0,63 DSSRLQWYV QHZ ([HEXWLYH 'LUHFWRU -LP
1HZ 6WDIl SRVLWLRQ FUHDWHG IRU VHWWOHPH

ON $ZD\ )URP
E

)XQGLQJ WUDQVL
0,63 DZDUGHG WKH 5LDVDW $OL .K

WK $QQLYHUVDU\ RI WKH D:
5DFLV

0,6$ FHOHEUDWHY WKHLU WK DQQLYHUVDU\ D¢
6XFFHVVIXO FRPSOHWLRQ RI /,

0,68 UHSUHVHQWYV %& /,36 DW 1D
&RQIHUH

SLORW SURJUDP

LRQDO 6HWWOHPHQW

FH' DSSRLQWHG WR 1DWLRQDO $GYLVRU\ &RP
&RPPXQLW\ RI 3UDFWLFH

FWV UHFHLYHG WZR
WV ZLWK ,5&&

6XFFHVVIXOO\ PDQDJHG WKH VDIHW\ RI FOLHQ\
FROQWLQXLQJ WR SURYLGH VHUYLFHV GXULQJ &
QQLYHUVDU\

/IDUJHVW HYHU IXQGLQJ FRQWU
\HDU UHJLRQDO FRQWU

&HOHEUDWHG RXU WK
IDXQFKHG XSGDWHG LQWH FWLYH ZHEVLWH

$ZDUGHG WKH SLDVDW $OL .KDQ "LYHUVL W\ ARG HHEOB6FsBY WK $QQLYHUVDU\ ZLWK |
2SHQHG QHZ RIILFH LQ 3RUWLGRIFRB X oL W\

: :HOFRPHG QHZ ([HFXWLYH 'LUHFWRU 6KDPV $0O

tU” j ppMt6j82, /EjA¥AA%BALAA AA
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tU” j ppMt0oj82, IEjA%AA

D7KH VHWWOHPHQW SUDFWLFWLRQHUV ZHUH YH
UDWKHU FRPSOLFDWHG FDVH DQG ORRNHG LQWR
7KH\ GLG DVVLVW PH WKURXJK WKH SURFHGXUH
ZDV D UHOLHI 1RZ , DP D WKUHH WLPHV FLWL]HC
8. VHFRQGO\ Rl WKH .D B\X BNBWBKB &KH NBWOH
DQG QRZ RI &DQDGD E

5HDG $QQ V VWRU\

,PPLJUDQW:HOFRPH FD D ORQJ URDG WR FLWL]HQ\

'LWK RXU VWDEOH MREV ZH DUH QRZ DEOH WR
VXSSRUW WR RXU IDPLO\ 2XU VRQ JUDGXDWHG IU
-XQH $00 Rl WKHVH KDYH KDSSHQHHE EHFDX
VXSSRUW ZH KDG UHFHLYHG IURP RXU HPSOR\HU
DQG WKH FRPPXQLW\ E

5HDG 'DKOLD V VWRU\

,PPLIJUDQW:HOFRPH FD WKH LZF LV P\ VDYLQJ JUD

D DP VR JODG , JRW WR NQRZ WKH ,:& ZKHQ , FDPF
5LYHU IRU WKH ILUVW WLPH , KDYH UMHEFERBYHG VR
WKHP HVSHFLDOO\ ZKHQ , QHHGHG WKH ULJKW J
GRZQ LQ WKLV FRPPXQLW\ ,:& KDV EHHQ P\ EHD
GDUN E

5HDG 0DYLV VWRU\

,PPLIJUDQW:HOFRPH FD IURP FOLHQW WR HPSOR\HI

%A AA AA
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$V DQ DZDUG ZLQQLQJ RUJDQL]DWLRQ 7KH QRALHUD/QIW UHUBERF W KRG

OHDGHU LQ LPPLJUDQW VHUYLFHV DQRUDWKBFWHFWRLG YR\F DRWHN H U L G
VWUDWHJILF SDUWQHUVKLSY DQG ZRUNLQJOWRLFHHBRPP XHLOF R\ Q J

WKDW DWWUDFW DQG UHWDLQ QHZFRPHNVLQ@HVDUSD DVWQQHUHE@ LW KH I
FRPPXQLWLHV ZH VHUYH

:KDW FDQ \RX GR WR VKRZ \RXU VXSSRUWU DERP ROHDLSN P PRI H R X
ZHOFRPLQJ DQG LQFOXVLYH"

« %HFRPH D OHPEHU RI WKH ,PPLJUDQW :HOFRPH &HQWUH

« 5HIHU QHZFRPHUV WR WKH ,PPLJUDQW :HOFRPH &HQWUH

« -RLQ WKH :HOFRPLQJ &RPPXQLWLHV &RDOLWLRQ

« 'RQDWH

6WD\ FRQQHFWHG ZLWK XV WKURXJK RXU HPDLO VRFLDO PHGLD DQG :
(PDLO LQIR#LPPLJUDQWZHOFRPH FD RU DGPLQ#LPPLJUDQWZHOFRPH F
"HEVLWH ZzZzZZ ,PPLIJUDQW:HOFRPH FD

JDFHERRN ,PPLJUDQW:HOFRPH&HQWUHIRUWKIO9DQFRXYHU,VODQG
,QVWDJUDP LPPLIJUDQWZHOFRPHFHQWUH

7KDQN \RX IRU VXSSRUWLQJ RXU FRPPX

tUT | PPME6j§2, /EjA%AA %AIKAA AR



